
Course Delivery Name Online Youth Mental Health First Aid (11 to 14 Apr 2021)

Lead Instructor Lauren Matthews

Co-Instructor Anne-Marie Ianzito

Please note, these are average scores based on the total number of feedback forms completed. Scores are from 0
– 10 where 0 is the lowest and 10 is the highest.

Questions Asked Average Total Completed

Confidence before 4.67 12

Confidence after 8.42 12

Knowledge before 4.92 12

Knowledge after 8.75 12

Lead instructor rating 8.13 12

Co-instructor rating 7.50 12

Likelihood of recommending the course 7.50 12

Comments

Amazing course, u learned so much. Will be recommending and taking the adult course. Am hoping to never use
them but have discovered life saving skills. Thank you

Good course, however the content of the course is extended to way more than it should be. 3.5 hours for 4 nights
is very long, and I found that the contents of the course didn’t need to be dragged out as much as it was.

Great course, learnt so much. Absolutely brilliant instructors explained everything amazingly

I enjoyed the course but I feel there could of been more around things we can do like learning new strategies and
practical elements. I think overall more breaks could be put into the course as I found some of the content a bit
overwhelming and I felt having a longer breaks might be helpful for others.

I thought the course was very detailed and covered a lot of key aspects of mental health and how to combat it
within young people. The pre learning was informative and materials easy to access. However I do feel the session
lengths could have been shortened significantly which would have maintained greater levels of concentration
throughout the course.

Maybe the course doesn't transfer well to an online forum or or maybe it needs further differentiation. There is a lot
of repeated learning and discussion is stunted by the constant mute function. For us as a team we weren't able to
bounce off of each other and use that established relationship support each other and make to make it relevant to
our workContent detailed and good though.

on line is a difficult forum to manage and develop relationships - the cohesion of the group and instructors grew
over the sessions and worked well. I enjoyed the course and particularly the opportunities for discussion. Thank
you


