
Course Delivery Name Adult MHFA One Day Online (07 Mar 2021)

Lead Instructor Lauren Matthews

Co-Instructor

Please note, these are average scores based on the total number of feedback forms completed. Scores are from 0
– 10 where 0 is the lowest and 10 is the highest.

Questions Asked Average Total Completed

Confidence before 6.11 9

Confidence after 8.44 9

Knowledge before 4.67 9

Knowledge after 8.44 9

Lead instructor rating 9.72 9

Co-instructor rating 0

Likelihood of recommending the course 9.22 9

Comments

A good course, enjoyed the content. Very difficult to present over a 9-5pm course day. There is a lot of information
and I would recommend possibly asking participants to engage with some of the tasks pre course to allow the
session to move more quickly on the day. It's hard to take in a lot of information in a short space of time

Course is fascinating and Lauren did an excellent job in delivering it. Took a lot away from the course and feel more
comfortable having difficult conversations.Really good overall experience

Insightful, useful and practical. Engaging and interaction even in the online world was good. Very thought-provoking
and I liked the fact we could tailor it to our specific environment at UoN Sport.

Lauren delivered the coyurse sympathetically and sensitively. Encouraged us all to contribute and always gave
positive feedback. A timetable at the start of the day would have been helpful to know times of breaks/lunch.

Really well-delivered course, really enjoyed all the discussions and activities that were very engaging. Lauren has
been a great instructor and very well-spoken in delivery and confidence and knowledge and support.My only
critique would be the ALGEE acronym which is a big part of the course. I don't feel the acronym itself is very
effective and memorable.Thanks!

Very knowledgeable instructor and very engaging course. Thought provoking and keen to continue to improve
knowledge


