
Course Delivery Name Online Mental Health First Aid Adult (09 to 31 Jan 2021)

Lead Instructor Lauren Matthews

Co-Instructor Claire Bennett (Gloucestershire)

Please note, these are average scores based on the total number of feedback forms completed. Scores are from 0
– 10 where 0 is the lowest and 10 is the highest.

Questions Asked Average Total Completed

Confidence before 5.00 10

Confidence after 8.30 10

Knowledge before 4.90 10

Knowledge after 8.60 10

Lead instructor rating 9.75 10

Co-instructor rating 10.00 10

Likelihood of recommending the course 9.80 10

Comments

Amazing course with lovely, friendly and supportive instructors. Lots of information given and the chance to ask
questions regularly. I especially linked the scenarios where we got a chance to put into practice the ALGEE.

Fantastic! Very insightful, practical and confidence giving.

I enjoyed the interactive delivery, I find it hard to sit and focus on a presentation for a long time so it was really
helpful that the instructors engaged with us in every task and kept it interesting and engaging.I preferred the half
day set up that I did for the second half of the course, rather than the full day for the first half. but that was just my
personal preference as I don't like being confined to a chair all day!

I feel the course was very well delievered, Lauren and Claire were vey 'hot' on checking people's welfare
throughout, they were keen to ensure we were all involved but under no pressure to do so. I have thoroughly
enjoyed it. I would like MHFA to include more regarding personality disorders as there is not much content
regarding this.

I like the fact they split it into half days.It is not too long.The breakout rooms give you a chance to make sure you
get it right and know what you're talking aboutThe openness of the course is greatThe instructors have expert
knowledge and understanding of all topicsLike the fact you can jump in and express what you feel, etc

I think the course was brilliant - definitely think the shorter course works better, i think 9-4 (or whatever the original
course length was over 2 days) was really tough especially with the topics being pretty difficult and emotionally
quite hard. I thought delivery was really great and the break out rooms worked really well and the time to allow us
to input and ask Q was invaluable!

Presenter 1 and 2 were both very knowledgeable and very empathetic and understanding and 'held our hands'
throughout. The breakout rooms were good too, allowing us to work remotely, but with other peers on the course at
the same time. The rules we agreed upon at the start of the course were observed throughout and at each new
session we were reminded of them. They did a really good job operating the technology and there was a good mix
of activities - both live and afterwards via the homework online and reading through the thick and informative
manual.I believe the Presenters both delivered the course in a very good way and did your organisation proud.

Really enjoyed learning about all of the different types of mental health illnesses. Extremely interesting.Found it
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really useful when doing the application activities (e.g. live session 3) where we were able to apply some skills and
learn about how we could improve these. It was also good to look at some real life situations/scenarios where we
might need to apply mental health first aid.I feel as though I could help a number of people in a CRISIS and offer
them support.I would have liked to perhaps learn't more about personality disorders as I felt as though this was one
of the more complex mental health illnesses and would've liked to have gone more in depth here.
The course included a variety of different activities which allowed us as participants to learn from the instructors,
and then apply our knowledge and understanding to different case studies to practice how we would apply ALGEE
in our role as a MHFA. I particularly enjoyed the use of breakout rooms as I find working in groups very beneficial
to hear other thoughts and ideas to discuss and debate our approaches and feelings. I was very surprised to have
such a big manual alongside the course which is going to be very useful in continuing my learning and
development.Both instructors created a very open, friendly environment which enabled myself and others to feel
safe that we could ask questions and wouldn't be judged for misunderstanding things. This was consistent
throughout each session and I am very grateful for the effort both instructors have put in to train us on this course. I
have already recommended this course to a number of people who would benefit. Thank you!

The course was really informative and engaging even though it was delivered in a virtual environment. There was a
warm welcoming atmosphere created even though we were dealing with difficult topics and I feel I’ve learnt a lot
from doing the course! Thank you Claire and Lauren.

Very enjoyable course where the instructors made you feel welcome I will take away knowledge and confidence
when in situations helping people with their mental health. I have learnt to be totally non-judgemental at all timesIt
was amazing thank you so much Lauren and Claire!!


