
Course Delivery Name Online Youth Mental Health First Aid (10 to 25 Apr 2021)

Lead Instructor Lauren Matthews

Co-Instructor Susan Hayward

Please note, these are average scores based on the total number of feedback forms completed. Scores are from 0
– 10 where 0 is the lowest and 10 is the highest.

Questions Asked Average Total Completed

Confidence before 4.70 10

Confidence after 9.00 10

Knowledge before 4.40 10

Knowledge after 9.30 10

Lead instructor rating 10.00 10

Co-instructor rating 10.00 10

Likelihood of recommending the course 10.00 10

Comments

Absolutely fabulous course! Really informative and delivered in a fantastic way. Both Lauren and Sue really knew
what they were talking about and delivered the course in a way the learners came to answers through discussion,
instead of just been given them. Thank you for a great learning experience :)

Both Lauren and Sue are brilliant course instructors. Both are knowledgeable and easy to talk to. They involved
everyone in the conversation, and made it easy to ask questions and Clarify. I really enjoyed the course and will be
recommending.

It is an excellent course, I had already completed the Adult MHFA course but wanted to be able to support children
and young people in my role as a co-head teacher with a teaching commitment.I found it really informative and the
specifics were what I felt I needed to know and understand. Including the lived experience videos is such a
powerful tool and one that has enhanced my understanding of these areas. I also thoroughly enjoyed reading
through the transcripts after I had watched the videos as this enabled me to pause and reflect on the information.
Thank you for including these.Having completed the course I know that it is only the beginning of my journey to
understanding how to recognise the symptoms and provide initial help and support so that children and young
people can get timely and appropriate professional help to move forward on their journey to recovery and
well-being.Thank you so much- I shall be recommending this course to others- I would like to think that one day it
will be a requirement like Physical First Aid in the workplace.

The course was excellent. The content and delivery very was excellent and very informative. I will def be revisiting
some of the videos and will be advocating the course to my colleagues.

The instructors made the zoom experience less daunting, it felt as much like a team atmosphere as is possible -
everyone had the opportunity to work with each other, contribute their ideas and feel safe to ask questions and
share experiences. The course workbook and manual are very useful, packed with so much information and useful
links and resources. The online learning materials were a good mix of videos, slides and pop quizzes.

This course was excellent. Expertly resourced and delivered - with such confidence and knowledge but with such a
lovely warm, personal touch that made me feel comfortable to contribute. I didn't feel that doing this all online
impacted in anyway negatively from doing face to face, infact it was far more convenient and still enabled great
group discussions - also made us seem very human, being in our own homes and comfortable. I will definitely be
recommending this course via word of mouth and social media. Sue and Lauren worked so well together, it was so



Comments

informative and dealt with such tough subjects in a clear and empathetic way. Very impressed. Thank you.
This was a fantastic course and will be doing the adult course as soon as possible. i felt very valued in my part in
the discussions. i will definitely recommend to others in my workplace and social circle.

This was one of the best courses I have ever been on. The subject was dealt with thoroughly but sensitively. The
instructors were great, really supportive and I feel a lot more equipped to deal with these issues. The instructors
dealt with the challenges of online learning well and were very professional and empathetic


