
Course Delivery Name Online Mental Health First Aid Adult (29 Mar to 07 Apr 2021)

Lead Instructor Lauren Matthews

Co-Instructor

Please note, these are average scores based on the total number of feedback forms completed. Scores are from 0
– 10 where 0 is the lowest and 10 is the highest.

Questions Asked Average Total Completed

Confidence before 4.86 7

Confidence after 8.71 7

Knowledge before 4.57 7

Knowledge after 8.71 7

Lead instructor rating 9.64 7

Co-instructor rating 0

Likelihood of recommending the course 9.86 7

Comments

Found it really interesting and helpful and I’mSo pleased I’ve done it as I feel ready to help where needed.

I found the course very insightful and I feel that what i have learnt is going to be very valuable not only as a manger
but within every day life. The instructor was also very good, making it enjoyable, it was engaging and well planned
out.

I have really enjoyed learning more about mental health first aid and now feel empowered to be able to help others
who are experiencing mental health issues. Lauren has been a wonderful instructor who has been able to get a
great balance of delivering content and getting engagement from the participants by asking questions and asking
for elaborations on some answers too. I really enjoyed being able to have smaller group discussions about
applying ALGEE to case studies and feel like my ability to do this has improved as the course has progressed.
Also, the use of the whiteboard during whole group discussions was helpful as Lauren could give us immediate
feedback to the answers and statements we gave. I would 100% recommend this course to everyone because it is
such an important topic and it has been lead and delivered exceptionally well.

I really enjoyed this course and am sure I will find the new skills and techniques will come in very handy - once I
have practised them , so much of it is applicable in other areas and it has really made me think of mental health
and how much stigma it carries when it shouldn't.

Initially, I was apprehensive about it, but talked myself into it (it was now or never!) as I was recommended by a
friend and had seen it advertised on the Pure Gym support group. As a personal trainer, I am surrounded by
various types and levels of mental ill-health on a daily basis so felt like this would be so relevant to me, to help
those I work with further. I was genuinely surprised at how much I enjoyed this course and how interesting I found
it. I would have previously thought that I was quite aware of mental ill-health as I have experienced this, both first
hand and with others around me. In hindsight, I definitely didn't know as much as I thought, and this course has
opened up my eyes not only to various aspects of mental ill-health but also how I am able to support those who
may potentially be going through a crisis. I feel much more confident in how I would approach these situations and
feel that as I experience more and put the things I have learnt into practice this will become even stronger. Lauren
was brilliant throughout! She was so supportive and considerate with every member of the group and was really
great at helping everyone feel comfortable in coming out of their shell. She's clearly very passionate and that really
shows in the delivery and understanding of the course.My only concern (if I had to find one!) would be the short
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time between sessions 2&3 in terms of taking everything on board as well as completing the homework. It would
have been nice to spend time allowing things to sink in and maybe exploring the case studies, plus really taking
time and giving attention to the homework tasks we had to do. Luckily I wasn't working, but if I had have been this
would have been a real struggle. It maybe would have been nice to have the sessions split evenly.Thank you so
much, I genuinely can't express how positive this experience has been! It makes me sad to think that we will no
longer be having any more sessions, but I hope to stay in touch.This course was very enjoyable and I have gained a lot of knowledge from taking part in it. It provides me with the
information to be able be better person and support the people around me.The instructor , Lauren Mathews was
lovely. She was understanding, provide very clear instructions. She was also very supportive and helpful

This is a tough course. I have masses of lived experience, and am classed as disabled for mental health, that
means I have unique experiences. I felt some people on the course were a little unaware of the range of mental
health disabilities and the impact on people's health. Given that this course, I felt raised their awareness
considerably.Lauren dealt with lots of questions in a sympathetic, understanding and knowledgeable way.

Thoroughly enjoyed the course. The instructor was very passionate about the subject and also very
knowledgeable. The course was a ice mix of slides, group activity and chat. Would highly recommend the course.
I'll definitely continue to learn about mental health and feel better equipped going forward.


