
Course Delivery Name Online Mental Health First Aid Adult (05 to 12 Dec 2020)

Lead Instructor Lauren Matthews

Co-Instructor Jake Morrison

Please note, these are average scores based on the total number of feedback forms completed. Scores are from 0
– 10 where 0 is the lowest and 10 is the highest.

Questions Asked Average Total Completed

Confidence before 4.10 10

Confidence after 8.40 10

Knowledge before 4.20 10

Knowledge after 8.40 10

Lead instructor rating 9.75 10

Co-instructor rating 9.25 10

Likelihood of recommending the course 9.40 10

Comments

Engaging and informative

Great experience. I knew very little about mental health before, but going to an academic girls school meant that
many problems were prevalent. If I had this information at the time, I would have felt more confident in helping my
friends. I am grateful that going forward I have a better, more informed understanding, which if necessary will aid
me in the future. Both of the instructors kept us engaged, were prompt to message to ensure that you were okay
with dealing with the material etc, and I really felt supported. Considering the course was done online, this was
fabulous. In a more tricky format the course was delivered excellently. Thank you Lauren and Jake, really
appreciate you giving your time to educate others!!

I really enjoyed doing the case studies in the breakout rooms. it was also very good to go through a case as a
video. I found that much more engaging. I like to have questions at the end of the course to feel more evaluated,
and so that I am definitely confident in what I have learnt

I was a little apprehensive about how much information I would obtain from the course as I didn't really know what
to expect and was also nervous about sharing my own personal experiences with mental ill health. However, the
course has given me more confidence and knowledge than I honestly ever thought I would have about supporting
mental ill health. The course also gave me a safe space to share as much or as little as I wished of my own
experience. Following that, Lauren and Jack always reassured us that the most important thing was making sure
we were okay throughout and checked on us regularly to make sure we were coping with the content okay. They
were great instructors and I genuinely really enjoyed the course.

It was a really good and informative course, very engaging .

Really enjoyed partaking in this course, the interactivity really made it for me. Use of whiteboards, breakout rooms
and even just the speaking through microphone when questions addressed to the whole group, made the sessions
really fun to do and time went by quickly without even realising. Liked how the breakout rooms were different each
time too.

The course was ran really well, I liked how the sessions were split between the two instructors, and how it was
interactive and not just them talking to us the whole time. I really enjoyed the style of learning and the group and
instructors definitely improved this experience.I'd definitely recommend the course to others to do, it was so



Comments

informative and I learnt a lot, especially compared to what I felt I already knew, it really built on and supported other
information I've seen before.
The group activities were well done and the pace of the course was goodI felt that the instructors encouraged us to
contribute to the session without putting pressure on anyone and myself-they go the balance just right there!


