
Course Delivery Name Online Youth Mental Health First Aid (19 to 22 Apr 2021)

Lead Instructor Lauren Matthews

Co-Instructor

Please note, these are average scores based on the total number of feedback forms completed. Scores are from 0
– 10 where 0 is the lowest and 10 is the highest.

Questions Asked Average Total Completed

Confidence before 6.00 4

Confidence after 8.50 4

Knowledge before 6.00 4

Knowledge after 8.50 4

Lead instructor rating 10.00 4

Co-instructor rating 0

Likelihood of recommending the course 9.50 4

Comments

Ioved the course, Lauren was a fantastic teacher. I've learnt so much and am already posting about it on social
media to my colleagues.so much information and I learnt a great deal.My only criticism is that the manual is out of
date. As a result it made learning and understanding the important statistics quite confusing and frustrating.

Lauren was excellent! She provided a 'safe pair of hands' for delivery of this kind of training. She has excellent
knowledge, listens well and is very supportive. She is a friendly, approachable person which comes across even
though it is online learning. She made the course feel that we were all in the room together. If I was to attend
another MHFA course I'd choose one Lauren is leading.

Very well delivered - especially for remote learning. Lauren gave time for breaks and took time to ensure that all
participants felt OK during the delivery I appreciated how she kept momentum with such a chatty group and
achieved a lightness to what can be some very heavy subjects. It was fantastic to have someone be able to draw
from and be willing to share such a high level of personal experience, I feel it would be beneficial to perhaps
co-host with a tutor who has a number of years of experience working with children and young people who are not
necessarily experiencing poor mental health or are not aware of it for a comparative conversations about spotting
the signs and when intervention is realistically necessary but this would be an "ideal" and is certainly not something
I felt was hugely lacking. I personally find a lot of MH courses quite frustrating as it always seems to be a "pass it
on" approach but this course offered the opportunity to learn to have some sort of positive impact during the
passing on process which was great. Thanks Lauren for your patience, clear communication and structured
approach to delivering an emotive course in a challenging setting to a very diverse group of learners.


