
Course Delivery Name Online Youth Mental Health First Aid (25 to 28 Mar 2021)

Lead Instructor Lauren Matthews

Co-Instructor Sarah Webb

Please note, these are average scores based on the total number of feedback forms completed. Scores are from 0
– 10 where 0 is the lowest and 10 is the highest.

Questions Asked Average Total Completed

Confidence before 5.75 8

Confidence after 9.00 8

Knowledge before 4.88 8

Knowledge after 9.00 8

Lead instructor rating 9.69 8

Co-instructor rating 9.69 8

Likelihood of recommending the course 9.88 8

Comments

after doing the adult course the youth course had more eye opener situation and a more understanding about
youth side.very happy with the course Ill be taking a lot of lessons on how to speak listen and assisting through any
crisis.

Great course, an eye opener about what constitutes Mental Health! I feel I have the skills that has now made me
much more confident dealing with issues around mental health and great resources!

I felt this course was excellent, the ladies were excellent at delivering it and really complemented each other
delivering each of the different sessions. I learnt lots from both, they spoke from the heart and really listened to us
on the course. I would recommend this course to anyone, I have learnt lots that will help me dealing and handling
with any MHFA issues.

Its an exceptional course.It is hard going and does take things out of you mentally, but it is so worth it. Lots of
learning. Just a shame there isnt more time for some of the group discussions.Highly recommend it.

Such a fantastic course which I was quite apprehensive about signing up to - but so glad that I did. The instructors
were extremely knowledgeable and gave their own personal experiences across the whole course. The content
was quite heavy going at some points but the support from the instructors at all times enabled me to keep going.
This learning has now given me the confidence to use ALGEE in any given situation and the most important being
LISTENING. Thanks so much Lauren & Bill - cannot recommend highly enough.

The pace of the course was good with an excellent balance of information and practical examples/opportunities. I
feel much more confident in my understanding of mental health and mental ill-health and feel my toolkit to help
someone is much bigger now. I will be recommending this course to colleagues.

Very knowledgeable tutors and I was reassured once they gave their own testimonials.


